Emotions experienced and coping strategies used by family members of organ donors.
In this descriptive study guided by the Lazarus and Folkman (1984) stress and coping theory, donor family members' emotional responses and coping strategies used during the anticipation and confrontation stages of the organ donation experience were explored. Seven families from Eastern Canada who had lost a loved one suddenly and consented to organ donation were interviewed in their homes. The findings clearly showed that family members experienced a variety of emotions and used several different types of coping strategies. The findings of this study contribute to the development of knowledge required to guide nursing interventions to provide sensitive care to family members of organ donors.